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The North Perth Public Library (NPPL) recognizes that all visitors have the right to privacy and 
confidentially regarding their use of the library’s services, collections and online spaces, and the 
collection of personal information.   

In matters related to privacy and access to information, the NPPL is guided by the Ontario 
Municipal Freedom of Information and Protection of Privacy Act, R.S.O. 1990, c. M.56, known 
commonly as (MFIPPA). 

Section 1: The Library and Privacy 

The North Perth Public Library Board is committed to protecting the privacy of library members.  
The Board recognizes that how a member uses the library or its resources is a private matter.  The 
North Perth Public Library will therefore make every reasonable effort to ensure that personal 
information about its users and their use of library materials, services, and programs remains 
confidential. 

All personal information collected, used or disclosed is in accordance with the Public Libraries 
Act, R.S.O. 1990, chapter P 44, hereinafter called “the Act”, for the administration of library 
operations exclusively.   

1. Collection of information 

1.1. Personal information is defined in Municipal Freedom of Information and Protection of Pri-
vacy Act, R.S.O. 1990, c. M.56 (MFIPPA), in part, as “recorded information about an identifi-
able individual.”  

1.2. The NPPL collects the following identifiable pieces of information:  

• name, address, telephone number(s) and e-mail address of each registered library user or 
their approved guardian; 

• information about fines;  

• information about a public meeting room space booked by a specific individual; 

• information about programs an individual has registered to attend; 

• information about when an individual booked a public computer; and 

• information about individuals requests for material through interlibrary loan.  As part of a 
provincial interlibrary loan network, some of this information resides on servers in other 
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places and the library cannot definitely guarantee the use of this information; 
 

1.3. The library collects comment forms, requests for material reconsideration, and correspond-
ence from individual users. All correspondence received is part of the Board’s public docu-
ments except for correspondence related to personnel or property issues which would be 
treated as confidential and handled in an in-camera library board session.  

 
1.4. The library does not track the electronic resources accessed by patrons while using the in-

ternet.  Data relevant to suspected unauthorized or illegal access will be retained and acted 
upon as per OP-06 Acceptable Internet Use, and “MFIPPA” s. 32 (g). 
 

1.5. The personal information may be given in any format – and this privacy policy covers all cir-
cumstances 

2. Use of information 

2.1. Personal information will only be used for the purposes for which it was originally collected 
such as library administration and the provisions of library services and/or program 
including the services provided by the Perth County Information Network (PCIN) including 
contracted services through the Unique Management Services (UMS). 

2.2. Library staff will inform the patron what the information will be used for at, or before the 
time the information is collected and that consent is given by the individual at the time.    

2.3. As using personal information for other purposes than originally intended is not permitted 
by MFIPPA, if the library wishes to use a patron’s personal information for a purpose that is 
not consistent with the one for which it was originally obtained or compiled, it must first 
acquire the patron’s written consent to use the personal information for that new purpose. 

3. Access to information 

3.1. Only authorized, trained library personnel within the PCIN have access to patron 
information.  All employees and volunteers of the North Perth Public Library will sign a 
confidentiality agreement (Appendix C) that stipulates that the employee/volunteer will 
comply with the library’s Confidentiality and Protection of Privacy Policy when dealing with 
personal information. 

4. Disclosure of information  

4.1. Upon presentation and verification of their library membership card, patrons are entitled to 
know: 

• what information is recorded in their membership file; 

• what materials are signed out on their card; 
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• the status of reserves; and 

• what fees are associated with their card and why 

4.2. Parents and legal guardians may request access to library records for children under the age 
of sixteen (16), as per “MFIPPA” s. 32.  Access to records may be provided after the identity 
of the parent/guardian is confirmed and the age of the child is established. 

4.3. Personal information held by the NPPL will not be divulged to a third party, except in the 
following very specific permissible circumstances as per “MFIPPA” s. 32.  In these 
circumstances, personal information will be provided by the Chief Executive Officer (CEO) 
only. 

• A subpoena or court order is presented, or an active law enforcement investigation is 
underway; 

• An active child in need of protection investigation is being conducted by the Children’s Aid 
Society; 

• An adult patron gives written consent; 

• A legal guardian for minor children (under the age of 16) gives written consent; and/or 

• Compassionate circumstances, to facilitate contact with the spouse, a close relative or a 
friend of an individual who is injured, ill or deceased.  

5. Retention of information 

5.1. The Library will not retain any personal information related to the items borrowed or re-
quested by a user, or pertaining to a user's on-line activity, longer than is necessary for the 
provision of library services and programs.  
 

5.2. The Library may retain personal information related to library functions or services, when 
users voluntarily opt in to do so; for example, in order to enhance or personalize library 
functions or services. 

6. Responsibility for privacy  

6.1. The NPPL Board is responsible for personal information under its control and designates 
the Chief Executive Officer (CEO) as the individual accountable for the organization’s 
compliance with legislation and to whom all inquiries are directed. 

6.2. All NPPL employees, and volunteers will be made aware of the importance of maintaining 
the confidentiality of personal information and be trained accordingly. 

6.3. Any library user who feels their privacy has not been protected may challenge library 
practices with the CEO. A library user whose challenge, is not satisfied with the result, may 
appeal to the Library Board, maintaining either the current policy has been violated or that 
the current policy needs to be changed in order to address a perceived issue.  
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6.4. A breach is any unauthorized or illegal collection, use, or disclosure of personal information.  
In the event of a breach the CEO or her/his designate will: 

• Contain the breach and repatriate the information; 

• Assess the severity of the breach; 

• Notify affected parties and the Information and Privacy Commissioner as required; 

• Investigate the cause of the breach; and 

• Implement corrective actions 

 

 
Section 2: The Library and Access to Information 

1. The NPPL is committed to making access to information about the operations of the library 
available to the public.  Board agendas and minutes, annual reports, policies and a variety 
of other information are made a matter of public record through The Municipality of North 
Perth website and through Library postings.  In accordance with the Act the public can in-
spect any records that the board’s secretary has on file except where exemptions are al-
lowed under Section 6-16 of MFIPPA. 

2. Responding to requests for other library information is a statutory obligation and will be 
completed promptly. 

3. Upon request, an individual will be informed of the existence, use, and disclosure of their 
personal information, and be given access to that information. An individual shall be able to 
challenge the accuracy and completeness of the information and have it amended as ap-
propriate. 

4. All requests for information or for records, not publically available, must be made in writ-
ing. The CEO will give written notice to the person making a request, as to whether or not 
access to the record or part of it will be given as prescribed in MFIPPA.  Fees will be applied 
according to the Municipal Freedom of Information and Protection of Privacy Act R.R.O. 
1990 Regulation 823. 

 

Related Documents:  

• North Perth Public Library OP-02 Circulation Policy  

• Municipal Freedom of Information and Protection of Privacy Act, R.S.O. 1990, c. M56   

• Municipal Freedom of Information and Protection of Privacy Act R.R.O, 1990, Regulation 
823 


